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January 25, 2012 – For immediate release              

  

MoDOT’s Motor Carrier Services Urges Customers to Check Interstate 

Operating Authority 

 

A data system problem encountered by the Federal Motor Carrier Safety 

Administration has caused some carrier’s interstate operating authority to mistakenly be 

rendered invalid or have other informational errors.  This affects carriers nationwide. 

Because of this data system problem, if you have a vehicle operating under your 

authority stopped by a roadside enforcement officer, your operating authority could show to be 

invalid, causing your vehicle to be placed out of service. 

MCS urges carriers to check the status of your interstate operating authority at 

www.safersys.org under the Licensing and Insurance tab, or at www.fmcsa.dot.gov. 

If you discover your authority has been affected or if you have questions regarding your 

authority, contact FMCSA at 1-866-637-0635. 

You may also call MoDOT’s Motor Carrier Services at 1-866-831-6277 and check the 

website at http://www.modot.org/mcs/index.htm for updated information. 
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